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Earthquake Preparedness

1. If an Earthquake Strikes
● Personal safety is the top priority. Please stay away from things that might topple over, 

such as furniture, and protect your head.
● If you are cooking or using heat, please extinguish all sources of heat and fi re after the 

shaking subsides.
● If you are able to move around, you should open a door or window. They could become 

jammed if the building bends out of shape.
● Please shut off your circuit breaker and close the main gas valve before evacuating 

outside.

2. Con
 rming Safety during a Disaster
　During a disaster, cell phone lines become very busy with people trying to confi rm each 
other’s safety. In this type of situation, it is a good idea to register with a disaster message 
dial service.
▶	Disaster message bulletin board

This is a service provided by each cell phone company during disasters. Registered 
messages can be read with PCs and similar devices via the Internet. For more 
information, please ask the cell phone company that you use.

▶ Disaster message dial service 
This is a voice message bulletin board service provided by NTT East Corporation 
during disasters. You don’t need to apply for this service in advance, and there will be 
announcements on the TV and radio when the service becomes available. You can use the 
service and record or play a message by dialing 171 and following the simple instructions 
provided by the automated recording. Please note that only fi xed-line phone numbers can 
be registered. For more information, please call NTT East (Tel: 116).

3. Urayasu City E-mail Service for Important Announcements
　Urayasu City offers a service in which important information is sent by e-mail to cell 
phones, etc., that are registered in advance. The service allows you to choose the type of 
information that you want to receive.
Types of Information: Information on disaster prevention, crime, health, fires, and 
photochemical smog. Note: When a situation that will have serious effects on city residents 
occurs, information about the situation is distributed as “emergency information” to all 
registered users.
How to Register: Please register from the cell phone or PC that you use. For the 
registration procedure, please read the following, or the Urayasu City website.
(1) Go to	http://isdmail.city.urayasu.chiba.jp, read the “規約” (Rules and Regulations) that 

appear on the screen, and click “登録／変更” (Register/Change).
(2) Open the e-mail sent from mailinfo@isdmail.city.urayasu.chiba.jp, and go to the 

designated URL. Note: You will not be able to receive an e-mail at this time unless your 
settings are confi gured so that you can receive e-mail from the abovementioned e-mail 
address.

(3) Choose the type of information that you would like to receive, and press the “登録” 
(Register) button.

Note: Some cell phone models cannot use this service. Although there is no registration fee, 
you will be billed for the telephone line fee and e-mail transmission fees.

4. If an Earthquake Strikes When You Are Outside
● Protect your head with your handbag or briefcase.
● If you are in a store, stay away from merchandise shelves and places where there are 

things above your head. 
● Be aware that signs may fall and brick walls may topple over.
● If you are driving a car, gradually slow down, pull over toward the left, and stop the 

engine. If you leave your car, leave the car key in the ignition.

5. To Make Your Home a Safe Place to Be
▶	Safety measures
● Secure your furniture with braces. Secure the doors and drawers of cupboards, etc., as 

well.
● Attach shatterproof fi lm to glass windows.
● Take measures to prevent laundry poles and potted plants on your veranda from falling.
● Keep a fl ashlight handy. Keep one within reach when you sleep as well.
▶	Supplies

Keep enough drinking water and emergency food for your entire family to last for three 
days or more, and check the expiration dates of your supplies once a year. In addition, 
prepare specific items that your family will need, such as an emergency water bag, 
emergency toilet, and fi rst-aid kit. Families with an infant or expectant/nursing mother 
should keep a supply of formula, disposable diapers, and gauze. It is wise to have a 
disaster prevention backpack and your valuables ready on a regular basis, so that you 
will be able to carry them with you immediately.

To keep damage and loss from disasters such as earthquakes to a minimum, 
we must help ourselves, help others, and cooperate as a group to help everyone. 

○Self-Help—It All Starts Here
The fundamental key to disaster preparedness is to protect yourself. 
You are the one who can make your home safe in the face of a disaster.
In the shaking of a major earthquake, most people have their hands full just trying to 

protect themselves.
You are the one who can protect yourself.
Furthermore, you are the one who can help or rescue your family and your neighbors 

immediately after shaking subsides.
Unless you help yourself, you will not be able to help your family or neighbors.
“Self-help” is the action that you take to protect yourself and your family with your own 

hands.

An earthquake strikes
An earthquake strikes while you are working at the 
o  ce (around 3 p.m. in the winter).

Protect yourself
First of all, you must keep yourself safe.

Collect information
After the shaking subsides, check the conditions of your surroundings, 
and gather information from the TV, radio, etc.

Suspension of cell phone service 
You worry about your wife and child, but you 
can’t reach their phones, so you register your 
own situation with the disaster message dial 
service.

Waiting at the o�  ce
All public transportation is suspended, and it is not clear when operations will resume. There are tra  c jams 
and long lines of people waiting for a taxi. Aftershocks continue. The company where you work recommends 
that you stay at the o  ce instead of trying to go home, so you stay at the o  ce. You wonder if your wife and 
child are safe.

Checking on the safety of your family 
Using the disaster message dial service, you are able to con� rm that 
your wife is safe. Apparently, she is not 
able to return to Urayasu either. You worry 
about your child, who is at a nursery school. 
Just then, you receive an important e-mail 
announcement from City Hall stating that 
all the children in the nursery school are 
safe. You are relieved. 

You put on your 
sneakers and disaster 

prevention backpack, which 
you keep in your locker, and 

head for Urayasu.

Walking home in groups
You discover a group of people heading for Urayasu. 
You join the group and walk with other people toward 
Urayasu.

Walking home
You receive word from your mother, who lives 
in Urayasu, that she picked up your child from 
nursery school and that she is taking care of 
your child. Since public transportation is still 
suspended, you decide to walk to your parents’ 
home before returning to your own home.

Getting together with family
You � nally reach your parents’ home. You are able to reunite with your 
child and your wife, who just arrived at your parents’ home as well. 

Going home
You return home. Since you had secured the TV you had just bought 
recently with braces as an earthquake countermeasure, it did not fall or 
break. However, the bookcase, which 
you had not secured with braces, 
toppled over. You are horri� ed at the 
thought of what might have happened 
if your child was at home. Afterward, 
you eat the food that you have saved 
for emergencies.
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●Recyclable Waste Disposal Schedule for April

Collection Area Bottles/Cans/
PET plastic bottles

Newspapers/
Magazines

Nekozane, Kitazakae, Todaijima Every Tue. Every Mon.

Horie, Higashino, Fujimi, Maihama Every Wed. Every Sat.

Kairaku, Mihama, Irifune, Hinode, Akemi Every Thu. Every Mon.

Tomioka, Imagawa, Benten, Tekkodori, Takasu, Minato, Chidori Every Fri. Every Sat.

*	Please	put	out	your	garbage	between	7	a.m.	and	8	a.m.	It	 is	against	the	rules	to	put	it	out	earlier	or	later	than	this	
designated	time	as	it	could	become	a	nuisance	in	your	neighborhood.

*	Bulky	items	will	be	collected	separately	on	request	by	phone.	Call	the	Bulky	Items	Reception	Center,	 	305-4000.	
	 For	inquiries,	contact	the	Garbage-Free	Section.

(ext. 1665)

Distribution of Anticrime 
Buzzers for New School 
Children

As a safety measure , Urayasu City 
distributes anticrime buzzers and buzzer 
accessories to children. They are distributed in 
the following manner to children who will be 
entering elementary school in April:
○ Children entering an elementary school in 

Urayasu City (includes those transferring 
from another city) will receive the buzzers 
and accessories from each school at the 
time of entrance or transfer. 

○ Children entering an elementary school 
in another city will receive the buzzers at 
the Public Health & Sport Safety Section 
(Urayasu City Hall No. 2 Bldg. 2F) starting 
from April 2 (Mon.).

Inquiries: Public Health & Spor t Safety 
Section

Further Extension of the 
Application Period for 
Chiba Prefecture’s Home 
Repair Subsidies for 
Liquefaction Victims 

The app l i ca t ion  per iod for  Ch iba 
Prefecture’s home repair subsidies for 
liquefaction victims has been further extended 
to April 10, 2014.
Inquiries: Life Support Disaster Recovery 
Project Team, Tel: 351-3003

Removal of Hornet’s Nests
Urayasu City removes hornet’s nests. As a 

rule, there is no fee; however, when removal 
is difficult (for example, because the nest is in 
a high place or attic) or special operations are 
required, you may be charged a fee.

The owner or manager of the land or 
building is responsible for removing bee’s 
nests; however, if a bee’s nest is difficult to 
remove, the city can introduce you to a 
company that specializes in removing nests. 

If you have a specialized company remove 
the nest, you will need to pay the entire cost.
Inquiries: Environment Rangers Section

Invitation to Japanese Language Program
Urayasu International Friendship Association (UIFA) provides a Japanese language program. It’s 

a once-a-week, 90-minute private lesson for beginners. Tuition for one term of six months (April 
to September or October to March) is ¥1,800 paid in advance at the time of application. A new 
registrant who wants to start in the middle of the term should pay a monthly-calculated tuition 
(¥300 a month). Application forms are available at the Local Network Section on the fourth 
floor of the Urayasu City Hall. Current vacancies are shown below. Sign-ups are on a first-come, 
first-served basis. 

For up-to-date information, please look at the UIFA homepage or contact the City Hall.

Classes and Vacancies as of March 15, 2012
Class Location Time Vacancy 

Monday morning Urayasu International Center 10:00–11:30 a.m. 2
Monday night Tomioka Kominkan (Public Hall) 7:00–8:30 p.m. 3
Tuesday morning UIFA Office 10:00–11:30 a.m. 1
Tuesday night Todaijima Kominkan 7:00–8:30 p.m. 3
Wednesday morning Urayasu International Center 10:00–11:30 a.m. 1
Wednesday afternoon Urayasu International Center 1:00–2:30 p.m. 0
Thursday morning Urayasu International Center 10:00–11:30 a.m. 3
Thursday night Urayasu International Center 7:00–8:30 p.m. 2
Friday morning Urayasu International Center 10:00–11:30 a.m. 3
Friday afternoon Urayasu International Center 1:00–2:30 p.m. 0
Friday night Urayasu International Center 7:00–8:30 p.m. 1

Note: Urayasu International Center is located on the second floor of Shin-Urayasu Il Mare.

Urayasu City considers the new fiscal 
year that starts on April 1, 2012, as the 
starting year of the recovery phase. Dur-
ing this past March, I was able to receive 
suggestions from the Special Committee 
on the Recovery from the Great East Japan 
Earthquake of the Urayasu City Assembly, 
as well as suggestions from city residents 
at the Urayasu Citizens Reconstruction 
Conference. Furthermore, the Urayasu 
City Recovery Planning Committee, which 
has been deliberating earnestly since last 
year, provided recovery plan proposals 
that incorporate suggestions from special 
committees and city residents. With these 
efforts, we are finally heading toward true 
recovery. 

It has now been a year since the disaster. 
As we prepare for an earthquake directly 
under Tokyo, which is said to be imminent, 
what I am most worried about is the weak-
ness of our sewerage system, which was 
painfully felt during the recent earthquake.

The 36 days from March 11 through 
April 15—until emergency reconstruction 
was completed—can very well be called 
the reconstruction period for our sewerage. 
Over 800 toilets, such as assembled toilets 
for disaster use and temporary toilets used 
in construction sites, were set up during 
this period. Households were restricted 
from using sewerage, and we had to dis-
tribute about 300,000 human waste bags, 
which could be called primitive. It pained 
my heart immensely to see residents ex-
posed to this anguishing situation.

Fortunately, the final sewerage handling 
site at the Edogawa River left bank, which 
is located in the Gyotoku area and single-
handedly receives the sewerage of Urayasu 
City, was hardly damaged.

If this final handling site was seriously 
damaged, I imagine we would not have 
been able to complete the emergency re-
construction in just 36 days. 

As I was wondering what exactly sewer-
age crisis management is and if there are 
any other policies that can be applied, I 
remembered that Mr. Takeuchi, mayor of 

Aizubange Town, Fukushima Prefecture, 
proposed his ideal sewerage system at the 
leaders exchange conference a few years 
ago. 

I immediately called Mayor Takeuchi, 
and on November 1, I was allowed to 
conduct site inspections of two sewerage 
facilities of Aizubange Town. 

Aizubange Town is an agricultural vil-
lage that has a population of around 17,000, 
with a concentration of people living in the 
central town area and small settlements in 
the surrounding areas. 

In the development of the sewerage 
system, the residents of the town reached 
a conclusion that a sewerage plan divid-
ing the central town area into three parts, 
with each part containing between 2,000 
and 4,000 residents, produces even more 
efficient results and enables self-reliant 
sewerage services. This led to the develop-
ment of a soil remediation method, which 
is not only environmentally friendly, but 
also makes the town strong in the face of 
disaster.

The soil remediation method is a process 
of cleaning the contaminated water by fil-
tering the water through a water tank that is 
filled with filtration material that contains 
bacteria and other soil microbes. Since the 
water tank is covered with special soil, it 
not only prevents secondary types of pollu-
tion, such as foul odors, but also makes it 
possible to enrich the area above the under-
ground processing site with greenery and 
make the environment into a relaxing oasis. 

This method does not require special 
machinery or equipment, so maintenance 
is simple. One facility of Aizubange Town 
was able to end the fiscal year in the black 
after the relatively short period of five 
years. 

Northern Europe is also reconsidering its 
regional sewerage system, and self-reliant 
bio-toilets are starting to become more 
common. 

From now on, I hope to seriously explore 
ideals for toilets and sewerage systems that 
are strong in the face of disaster.

Reflecting on Sewerage Crisis Management

Depending on the types of damages suffered, victims of the Great East Japan Earthquake 
can be exempted from out-of-pocket medical fees when they receive treatment at a 
medical institution. The exemption period has been extended for residents of the danger 
zone resulting from the recent Fukushima Daiichi nuclear power plant accident and 
members of the National Health Insurance, Japan Health Insurance Association, and Latter-
Term Elderly Health Insurance programs. 

Although the expiration date written on copayment exemption certificates that have 
already been sent is February 29, 2012, you can continue to use the certificates. For Latter-
Term Elderly Health Insurance members, new copayment exemption certificates with 
extended periods of validity were mailed on February 22.

Please show these exemption certificates to the medical institution when you receive 
treatment. If you are enrolled in a different insurance program, please ask your insurer for 
more information.

In addition, if you receive an exemption for out-of-pocket fees, the Urayasu City medical 
subsidy program does not apply, so please do not use the medical subsidy recipient card 
issued by Urayasu City. 

If you have already received a subsidy payment, you may need to return it or have the 
payment adjusted. Please call the appropriate section for the particular medical subsidy 
program for more information.

Exemption Period and Eligibility
▷	Residents of the danger zone resulting from the recent Fukushima Daiichi nuclear 

power plant accident　⇒　Until February 28, 2013
▷	Residents of the areas struck by the Great East Japan Earthquake who are members 

of the National Health Insurance, Latter-Term Elderly Health Insurance, or Japan Health 
Insurance Association insurance programs　⇒　Until September 30, 2012

Note: This includes those who have moved to other municipalities on or after March 
12, 2011. The exemption period for expenses for meals during hospitalization and living 
expenses during hospitalization is until February 29, 2012.

Inquiries: 
▶ Concerning Exemption of Medical Fees: National Health Insurance Section
▶ Concerning Medical Subsidies for Children and Medical Subsidies for Single-Parent 

Families: Children & Family Section
▶ Concerning Medical Subsidies for the Elderly: Senior Citizens Support Section
▶ Concerning Medical Benefits for the Severely Disabled and Subsidies for Hospitalization 

Expenses for the Mentally Disabled: Disabled Welfare Section 

Medical Expenses of Disaster Victims
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