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(5) HEANTUT—FRER RFE

Request to Complete the Survey on

Globalization in the City of Urayasu

First of all, thank you very much for your continuing support and participation in the city
administration.

In order to respect the various cultures inside and outside Japan and promote international
exchange, the City of Urayasu established the City of Urayasu Globalization Guidelines in 2001
and has worked on globalization under the fundamental principle, “Urayasu, the city developed
through the combined support of various cultures and peoples.” Eight years have passed since
the establishment of the guidelines. In order to reevaluate the guidelines to ensure
appropriateness for a new era, we will implement a survey of the opinions of the residents of
Urayasu and foreign nationals who live in the city.

The survey sheets will be mailed to 2,000 residents age 16 or older who are registered in
the basic resident registry of the City of Urayasu and 1,100 registered foreign nationals in the
city. The survey is anonymous (please do not write your name on the survey sheet). All
responses will be statistically processed, and information obtained through this survey will not
be used for purposes other than this research.

We appreciate your cooperation. | hope you will understand the purpose of this survey and
consent to participate. A summary of the survey findings will be reported in the Koho Urayasu
and the city website later.

Mayor of the City of Urayasu, Hideki Matsuzaki

Guidelines for the survey

1. English and Japanese survey sheets are enclosed. Please select the one that you
find easiest to answer.

2. Please answer the survey honestly.

3. Some questions ask you to circle the numbers of the applicable choices, and some
ask you to write in your opinions.

4. If you select “Other,” please specify your answer in the parentheses.

5. Some questions ask you to select the one choice that you find most appropriate, and

some ask you to select multiple (two or more) choices.

When you finish the survey:--

Insert the completed survey sheet in the enclosed envelope and mail it by 2, 3, 2010,
(Wed). (Stamp is not necessary. Please do not write your name.)
[Contact] Division of Regional Network, City of Urayasu
1-1-1 Nekozane, Urayasu
Tel: 047-351-1111 (ext. 1466, 1468)
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Survey on Globalization in the City of Urayasu (Foreign Nationals)

Q. 1: From which media do you obtain news and the information you need for daily living? Please circle
up to three choices.

1. TV and radio 2. Japanese language newspaper 3. Foreign language newspaper
4. Free paper 5. Internet 6. Advertising leaflets
7. Neighbor from the same country 8. Japanese neighbor 9. Workplace 10. School

11. PR activities of the city of Urayasu  12. Urayasu City Hall counter
13. Urayasu International Friendship Association, Urayasu Foreign Residents Association
14. Notice of resident’s association for circulation 15. Other (Please specify: )

Q. 2: Do you have Japanese friends or acquaintances with whom you often associate? Please circle the
most appropriate answer.
1.Yes,1t04 2.Yes,5t09 3.Yes, morethan10 4. None

Q. 3: Have you ever been invited to join a resident’s association? Please circle the most appropriate
answer.
1. Yes, and | joined the association. 2. | was invited, but | declined to join.
3. No, | have never been invited.

Q. 3-1: This question is for those who selected "3. | have never been invited” in Q.3.
Would you like to join the resident’s association? Please circle the most appropriate answer.
1. Yes 2.No 3. Notsure

Q. 4: The City of Urayasu subsidizes the Urayasu International Friendship Association (UIFA) and
Urayasu Foreign Residents Association (UFRA) to support their activities and promote citizens'’
autonomous international exchange. Are you aware of these organizations? Please circle the most
appropriate answer.

1. 1 am aware of both.

2. 1 am only aware of the Urayasu International Friendship Association (UIFA).
3. I am only aware of the Urayasu Foreign Residents Association (UFRA).

4.1 am not aware of either.

Q.5: Do you experience any inconveniences in your daily life? Please circle up to three choices.
1. Ido not get along well with Japanese people in the neighborhood.
2. There is no one or consultation office to talk about my problems.
3. | cannot obtain the necessary information for daily living, such as the rules for taking
garbage out. 4. | have a hard time explaining symptoms when | get sick.
5. It is difficult to manage child care. 6. My child is having a hard time at school.
7. Itis a disadvantage to be a foreigner.
8. The services at City Hall and government offices are bad.

9. It is difficult to find a job. 10. It is difficult to find a house or a room to live in.
11. | cannot find a co-signer/guarantor to rent a room/house, enter a school, or find
employment.

12. Other (Please specify: )

13. | have experienced no inconveniences.

Q. 6: Please circle up to three choices that you find difficult when dealing with Japanese people.
1. Cannot understand the language. 2. The living habits and ways of thinking are different.
3. Japanese people don’t understand my religion. 4. Preferences for food are different.
5. Japanese people are reserved and not friendly.
6. | do not understand Japanese culture and habits.
7. 1 do not quite understand what Japanese people are thinking.
8
9
1

. I am constantly invited to go out to socialize or to drink.
. Other (Please specify: )
0. I find nothing difficult.

Q. 7: Are you working with the Japanese? Please circle the most appropriate answer.
1. Yes 2. No

Sub-Q. 7-1: This question is for those who selected “1. Yes” in Q. 7.
Have you experienced any problems at work? Please circle all that apply.
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1. 1 do not understand the language.

2. People at work do not give me proper instructions.

3. I do not quite understand what the Japanese people are thinking.
4. | am often asked to attend social events outside work.

5. Other (Please specify: )

6. | have never experienced any problems.

Q. 7-2: This question is for those who selected “1. Yes” in Q. 7.

What do you think could be improved at work? Please circle all that apply.
Promote non-smoking or separate smoking areas. Designate smoking areas.
. Increase labeling in non-Japanese languages.

. Provide information about medicine, health agencies, and schools.
. Increase lunch and bento (lunch box) for foreigners.

. Introduce foreign culture and customs.

. Other (Please specify: )

. Nothing in particular.

NOoO U WN R

Q. 8: What would you like in terms of dealing with Japanese people? Please circle all that apply.
1. I want them to teach me Japanese language and culture.
2. | want them to teach me the rules for daily living such as garbage separation and
disposal.
3. I want to interact with them through hobbies.
4. | want to participate in local festivals, bon dances, and bazaar/flea markets.
5. I want to participate in local volunteer activities.
6. | want them to know about the language and culture of my home country.
7. 1 don’'t have any particular wishes.
8. Other (Please specify: )

Q. 9: Do you know the evacuation routes or shelters in Urayasu that you will use in case of a disaster?
Please circle the most appropriate answer.
1. I know them well. 2. I sort of know them. 3. 1 don’t know anything about them.

Q. 10: Do you know that water, food, blankets, and other goods will be distributed in a disaster shelter?
Please circle the most appropriate answer.
1.Yes 2.No

Q. 11: Have you ever called an ambulance or a fire engine?
1.Yes 2.No

Q. 11-1: This question is for those who selected “1. Yes” in Q. 11.
Did the operator understand you immediately?
1. Yes 2. | asked someone who could speak Japanese to make the call.
3. I had a hard time because the operator didn’'t understand me right away.

Q. 12: Are you satisfied with life in Urayasu? Please circle the most appropriate answer.
1. Satisfied 2. Somewhat satisfied
3. Somewhat dissatisfied 4. Dissatisfied

Q. 12-1: This question is for those who selected “1. Satisfied” or “2. Somewhat satisfied” in Q. 12-2.
Please circle up to three reasons why you are satisfied.
1. Workplace, school, nursery school, or kindergarten is close to where | live.
2. | have lived here for many years and have become attached to this area.

3. Close to Tokyo and convenient. 4. Close to Narita Airport/Haneda Airport.
5. Tokyo Disney Resort is in Urayasu. 6. Commodity prices and rents are cheap.
7. Friends are in Urayasu. 8. Relative/family is in Urayasu.

9. The town is beautiful. 10. Safe.

11. Good services at City Hall and government offices.  12. Neighbors are nice.
13. Shopping is convenient and it is comfortable to live here.
14. Other (Please specify: )

Q. 12-2: This question is for those who selected “3. Somewhat dissatisfied” or “4. Dissatisfied” In Q.
12. Please circle up to three reasons why you are dissatisfied.
1. Commodity prices and rents are expensive.
2. Itis hard to deal with the service at hospitals and health agencies.
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3. Far from workplace or school. 4. Family or relative moved out of Urayasu.
5. There is no one around me who is from the same country.

6. | do not get along with my neighbors.

7. 1do not get along with people at work. 8. My neighbors discriminated against me.
9. People at work discriminated against me.

10. Bad service at City Hall and government offices.

11. Not safe. 12. The town is dirty.

13. The city is small and unattractive.

14. | am afraid of earthquakes and natural disasters.

15. The school education is not suitable for my child.

16. Other (Please specify: )
Q. 13: Please evaluate the government services of Urayasu. Please circle one in each category.
Satisfied | SOmewhat | Somewhat 1 oy o istied | Nt
satisfied dissatisfied sure
Nursery school, kindergarten 1 2 3 4 5
Elementary school, junior high school 1 2 3 4 5
Sports and recreational facilities 1 2 3 4 5
Urayasu International Center : 5 3 4 5
(Shin-Urayasu Station Plaza Il Mare)
Hospital and health agencies 1 2 3 4 5
Library and cultural facilities 1 2 3 4 5
ESETiigr;a(ljﬂigeusage signs and labeling in : o 3 4 5
Foreign language publication and
information from the city office 1 2 8 4 °
Consultation office for foreigners 1 2 3 4 5
Health insurance system 1 2 3 4 5
Employment and unemployment policy 1 2 3 4 5
Childcare support 1 2 3 4 5
z\i]edlfzzzaiﬁ]:dnursing service for the elderly : o 3 4 5
International interaction support 1 2 3 4 5
Disaster prevention measures 1 2 3 4 5
Crime prevention and safety 1 2 3 4 5
Parks 1 2 3 4 5

Q. 14: Please write any opinions about life in Urayasu and interaction between foreigners and the
Japanese in the space provided below.

The following questions are about you, the respondent.

Q. 15: How many years have you lived in Japan? Please circle the most appropriate answer.
1. Lessthanoneyear 2.1to4vears 3.5-9vears 4.10-19vears 5. 20 yearsor more
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Q. 16: How many years have you lived in Urayasu? Please circle the most appropriate answer.
1. Lessthanoneyear 2.1to4years 3.5-9years 4.10-19years 5. 20 years or more

Q. 17: Which area of Urayasu do you currently live? Please circle the most appropriate answer.
1. Akemi 2. lmagawa 3. lIrifune 4. Kairaku 5. Kitazakae 6. Takasu 7. Chidori
8. Tekkodori 9. Todaijima 10. Tomioka 11. Nekozane 12. Higashino 13. Hinode
14. Fujimi 15.Benten  16. Horie 17. Maihama 18. Minato  19. Mihama 20. Not sure

Q. 18: Please circle the number of your nationality.
1. China 2. Korea 3. Philippines 4. United States
5. Australia 6. England 7. Thailand 8. Brazil 9. Sri Lanka
10. Russia  11. Canada 12. Peru
13. Other (Please write the name of your country: )

Q. 19 What is your Japanese language proficiency level? Please circle the most appropriate answer in
each category.
Conversation 1. Very competent: can engage in discussion or speak at conferences.
2. Proficient in daily conversation.

3. | can say greetings in Japanese. 4. | can hardly speak Japanese.
Reading 1. Competent: | can read kanji. 2. | can read some kaniji.

3. | can read hiragana and katakana. 4. | can hardly read Japanese.
Writing 1. Competent: | can write kaniji. 2. | can write some kaniji.

3. | can write hiragana and katakana. 4. | can hardly write in Japanese.

Q. 20: What is the reason you came to Japan? Please circle the applicable number.
1. Work 2. Study 3. Marry a Japanese
4. My family is in Japan, or my family was moving to Japan.
5. For an Industrial Training Program
6. | was born in Japan.
7. Other (Please write the reason: )

Q. 21: Please indicate your sex, age, family structure, and occupation.
Sex: 1. Male 2. Female
Age:1.Teen 2.20s 3.30s 4.40s 5.50s 6.60s 7.70s or older
Marital status: 1. Single
2. Married, and the spouse is in Japan.
3. Married, and the spouse is not in Japan.
For those who are married:
Nationality of your spouse: 1. Japan 2. Country other than Japan
Number of family members who live with you. *The number of family members in your
household including you. If you live by yourself, enter “1”.
( ) person
Does anyone in your household speak Japanese?
1. Yes 2.No

Occupation:
1. Employed 2. Self-employed 3. Professional/freelancer 4. Part-time job
5. Student 6. Housewife/househusband 7. Unemployed 8. Foreign trainee
9. Other ( )

Thank you for your cooperation. Please insert this survey sheet in the enclosed return envelope and mail
itby 2, 3,2010, (Wed).
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