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We will put these guidelines into e� ect when operating the temporary and designated shelters.

We will put these guidelines in e� ect when operating temporary and designated

1.  Prevent overcrowding in shelters
• Notify people to consider sheltering at home.
• Open up as many shelters as possible, in addition 

to the designated shelters.
2.  Check the health condition of the evacuees

• Check the health condition of the evacuees upon 
arrival, and regularly check their condition after 
sheltering.

3.  Secure a designated space and adequate ven-
tilation for people who have symptoms such as 
a fever or a cough
• Ensure adequate ventilation and space in the shel-

ter.
4.  Practice basic measures against the infection, 

such as hand-washing and cough etiquettes
• Make sure to wear a mask and sit back-to-back 

rather than facing each other.

5.  Maintain good environmental hygiene inside the shelter
• Provide disinfectants in shelters, and clean items regularly.
• Ask the evacuees to bring the following items

☑ Mask (towel, etc.)  ☑ Change of clothes
☑ Alcohol disinfectant (wet tissue, etc.)  ☑ Thermometer
☑ Bedding (blankets, etc.)  ☑ Slippers  ☑ Food for a minimum of 3 days and 
drinking water  ☑ Portable emergency radio  ☑ Mobile battery, etc.

6.  Give appropriate assistance to evacuees suspected of infection
• Secure a designated space and follow the instructions from a specialized 

institution
7.  Opening up shelters

• Based on the scale and situation of the disaster, Urayasu City will make the 
fi nal decision

Inquiries:
Disaster Prevention Section Tel: 712- 6897

Criteria for Opening Temporary Shelters Note:  Facilities to be used as temporary shelters will depend on 
the scale and the situation of the disaster

Open for the purpose of voluntary evacuationOpen for the purpose of voluntary evacuation

When it is deemed necessary to open up a shelter, such as in the event of situations 1 or 2
1. Weather warnings are issued, and the city is expected to fall into the pathway 

of a typhoon (probability of 70% or higher).
2. When there are many inquiries about evacuation from residents

Based on the above, the decision will be made 
by the disaster response headquarters of Urayasu City

Criteria for 
opening up 

shelters

Criteria for 
opening up 

shelters

Facilities

Facilities

Todaijima Public Hall, Chuo Public Hall, Horie Public Hall, Mihama Public Hall, Tomioka Public 
Hall, Hinode Public Hall, Takasu Public Hall, Minami Elementary School, Maihama Elementary 
School, Hokubu Elementary School, Higashi Elementary School

Note:  In principle, the shelter will not provide food, drinking water, or daily necessities. Make sure to prepare food, drinking water, daily necessities and 
other essential items in advance, to bring with you during an evacuation.

Simultaneous to the initial opening of 
shelters, a shelter for pets will also be 
set up. As long as your pet is safely 
placed in a cage, you may evacuate 
together.

Locations: Tra�  c Park and Todaijima 
Public Hall parking lot

Opened based on evacuation information announced by the cityOpened based on evacuation information announced by the city

When the city issues evacuation advisories

A shelter facility will be selected from schools /public facilities according to the situation of 
the disaster.

Initial Initial 
Opening of Opening of 

SheltersShelters

Secondary Secondary 
Opening of Opening of 

SheltersShelters

Temporary Shelter for pets

Population: 171,116

Male: 83,509

Female: 87,607

Households: 82,704

Foreign Residents: 4,137

(As of July 31, 2020)

Typhoons and heavy rainfalls are likely to occur throughout the rainy season and into  Typhoons and heavy rainfalls are likely to occur throughout the rainy season and into  
autumn. Last year, Urayasu City was hit by three typhoons causing fl oods and other autumn. Last year, Urayasu City was hit by three typhoons causing fl oods and other 
damages. Prepare in advance by discussing with your family and close acquaintances damages. Prepare in advance by discussing with your family and close acquaintances 
about what you should do.about what you should do.

In the event of a heavy rainstorm or typhoon, Uraya-
su City will provide “temporary shelters” for emer-
gency evacuation. These are di� erent from “desig-
nated shelters”, provided as places to live during a 
disaster such as an earthquake. In addition, an 
“evacuation” is only necessary to escape a danger-
ous situation. If your house is safe to stay in, or if 
your relatives or acquaintance’s houses are safe and 
they can provide you with shelter, you may consider 
to shelter at home.

Temporary Shelters Designated Shelters

Operation 
management Urayasu City Evacuation Shelter Management 

Committee (in principle)

Purpose Temporary shelters for emergency 
evacuation A place to live during a disaster

Food Supplies In principle, evacuees are to bring 
their own food

Food will be provided from the 
stockpile supply of Urayasu City

Pets Pets are allowed in temporary 
shelters that accept pets Pets are allowed

Prepare  for  a  FloodPrepare  for  a  Flood

Established Guidelines Responding to Novel Coronavirus Infections in Shelters



●Recyclable Waste Disposal Schedule for September

Collection Area Bottles/Cans/
PET plastic bottles

Newspapers/
Magazines

Nekozane, Kitazakae, Todaijima Every Tue. Every Mon.

Horie, Higashino, Fujimi, Maihama, Tekkodori 3-chome Every Wed. Every Sat.

Kairaku, Mihama, Irifune, Hinode, Akemi Every Thu. Every Mon.

Tomioka, Imagawa, Benten, Takasu, Minato, Tekkodori 1- and 2-chome, Chidori Every Fri. Every Sat.

* Please put out your garbage between 7 a.m. and 8 a.m. It is against the rules to put it out earlier or later than this 
designated time as it could become a nuisance in your neighborhood.

* Bulky items will be collected separately on request by phone. Call the Bulky Items Reception Center  305-4000. 
 For inquiries, contact the Garbage-Free Section  712-6467.

(ext. 14108)

(Urayasu City Hall 3F)
Local Activities Promotion Section
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A Stroll with the MayorA Stroll with the Mayor Etsushi Uchida, Mayor of Urayasu CityEtsushi Uchida, Mayor of Urayasu City

I would like to thank all our city residents for their coopera-
tion in preventing the spread of infectious diseases by adopt-
ing a new lifestyle.

Storm and � ood damages have occurred all over Japan due to 
the occurrence of stronger typhoons and e� ects of linear pre-
cipitation zones. � is is a major issue  for  our city, which  is 
surrounded by water on three sides.
Speaking of water, the Kyuedo River runs between Urayasu 
City and Edogawa Ward, but why is kyu (meaning old) at-
tached to the name Kyuedo River?
About 100 years ago, the Edo River � oodway (now the Edo 
River) was excavated in 1919, and in 1965 the � oodway was 
recognized as being the main stream of the river; thus, the 
original course was named Kyuedo River, or “old” Edo River.
Rain that falls in mountainous areas of Gunma Prefecture 
gathers in the Tone River. � e rainwater continues to � ow 
through the Tone River and into its branch, the Edo River, 
and then empties out into the sea.
Under normal conditions, the Edo River � ows through 
theShinozaki � oodgate (Edo River lock gate) and into the 
Kyuedo River onto Tokyo Bay. On the other hand,  the main 
stream of the Edo River has Gyotoku movable weirs which 
stop the � ow of the river to prevent salt water from emerging 
up into the water puri� cation plants. When there is a rise  in  

Edo River water levels due to a heavy rainfall, the water level 
is adjusted by these movable weirs that allow the water to 
� ow directly from the main stream of the Edo River into To-
kyo Bay. 
Under the national river improvement plan, when there is an 
increased amount of water � ow in the Tone River, 
5,000m3/sec out of 14,000m3/sec of water will be released 
into the Edo River. Of that, 4,000m3/sec will be released into 
the main stream of the Edo River, and the remaining 
1,000 m3/sec will be released into the Kyuedo River.
We have now entered the typhoon season and Urayasu City 
will cooperate with related organizations, including the 
Edogawa River O�  ce of MLIT and the Katsunan Civil Engi-
neering O�  ce in Chiba Prefecture, to provide the most up-
to-date information to city residents using various commu-
nication methods such as emergency e-mails, websites, 
Twi� er, and the emergency broadcasting system.
In addition, when a need for  evacuation arises, please re-
member there is still the  risk of contracting the novel coro-
navirus infection. If your house is safe to stay in, please evac-
uate to the highest level and shelter at home.

The Continuous Flow of the 
Edo River

Edo RiverEdo River

Edo River lock gate
Edo River lock gate

Gyotoku movable weirs

Gyotoku movable weirs
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Edogawa 
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A walk in a resort with sea and 
sunset views

Date and time: September 26 (Sat.), 3:50 to 
6 p.m.
Location: Sports Park
Eligibility: Residents of 
Urayasu City, 50 people on a 
� rst come, � rst served basis 
Note: Elementary school 
students and younger must 
be accompanied by a guard-
ian
Detail: A walk within the city
Application: From September 1 (Tue.), 
9 a.m., call Sports Section Tel: 712-6819 
Note: The event may be cancelled depending 
on the situation with the spread of novel coro-
navirus infection.
Inquiries: Urayasu City O�  ce of the Sports 
Promotion Committee (Sports Section) Tel:
712-6819

Terakoya Otonami – Lesson on 
Opera Masterpiece

Date and time: December 7 (Mon.), 2 p.m. 
to 3:30 p.m. (doors open at 13:30)
Location: Urayasu Concert Hall
Eligibility: 150 people (elementary school 
students and above) on a � rst-come, � rst-
served basis.
Program: Commentary on “La Bohème” 
composed by Puccini (Okahiko Nishina, Profes-
sor of Showa University of 
Music, performance by Shi-
ori Ogata (soprano), Naho 
Nakai (soprano), Yasuhiro 
Yamamoto (tenor) and 
others
Fee: ¥500
Application: from September 9 (Wed.), 9 
a.m., come directly or call Urayasu Concert 
Hall (Tel: 382-3035). For more information, 
please visit the Urayasu Concert Hall website 

https://www.urayasu-concerthall.jp. 
Inquiries: Urayasu Concert Hall (Lifelong 
Learning Section)
Please drain out water from raw 
garbage before disposal

Please cooperate in reducing the amount of 
waste by draining out excess water from your 
raw garbage by either using a corner sink 
strainer or draining nets. 
Inquiries: Garbage-Free Section Tel: 712-
6485
Survivors of the Nagasaki Atomic 
Bombings Share their Stories on 
YouTube

To build a future free of nuclear weapons and 
war, we must share the horri� c memories of 
war and tragic experiences of the atomic 
bombings with future generations. It is vital for 
all of us to understand the value of peace.
Stories told by  Nagasaki atomic bomb survi-
vors are available on YouTube. Please watch 

and discuss the topic of peace with your family 
and close friends.
Details: Nagasaki atomic bomb survivors 
share their experiences
You can watch the video by entering “Urayasu 
Peace Atomic bomb survivor” into the You-
Tube search box, or access it from the Urayasu 
City website.
Inquiries: Local Activities Promotion Section  
Tel: 712-6247
Payments using prepaid 
transportation cards are now 
accepted

Fees  for various certi� cates (residence card, 
family register, seal registration certi� cate) han-
dled at the Civic A� airs Section (Urayasu City 
Hall 1F), may now be paid using prepaid trans-
portation cards.
Please note that this service is not available at 
City Service Centers.
Inquiries: Civic A� airs Section Tel: 712-6517.
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FY2020 National Census
National census will be conducted for people living in Japan as of Octo-
ber 1. Foreigners living in Japan must also participate. The survey ques-
tionnaire will include 16 items to fi ll out including gender, date of birth, marital status, 
working status, and place of work or education.
How the survey will be conducted

Taking into consideration the safety of our residents and the census committee, as well 
as to prevent  the spread of novel coronavirus infections, the city will be conducting a 
non-contact survey.
Survey documents (a guidebook to help you take your survey online, survey form, enve-
lope to submit your survey, etc.) will be distributed to your postbox around mid-Septem-
ber. In principle, completed survey forms will not be collected by the census committee.
We recommend answering the survey online - You can an-
swer at anytime, anywhere

Once you receive the survey documents, you can answer the survey questionnaire from 
your smartphone, tablet, or computer. Answers are sent directly to the country and auto-
matically error-checked, eliminating omissions. If you wish to submit your survey by mail, 
they will be accepted starting October 1 (Thu.) 
Please do not forget to answer

If you do not submit your survey by the deadline of October 7(Wed.), the census commit-
tee will visit. They will provide you with a survey form and an envelope. If you have an 
online answering guidebook at hand, you can answer via internet, but if you do not, 
please fi ll out the survey form and submit it by mail.
Beware of scams related to the national census or Katari-
chosa

Katari-chosa is a fraudulent act in the guise of government statistical surveys such as a 
national census, with the objective to steal your survey data or collect personal informa-
tion on residents. Government statistical surveys do not ask for money, bank account 
PIN numbers, or credit card details. Please be cautious of suspicious visitors pretending 
to be a part of the census committee, suspicious phone calls, emails, and websites.
Inquiries: Census Operation Headquarters  Tel: 380-1375

Please return rental fi re Please return rental fi re 
extinguishers that have expiredextinguishers that have expired

The city carries out a  � re extinguisher rental service. Among the � re extinguishers 
currently being lent out, extinguishers  numbered  120500 or under have already 
expired. If your � re extinguisher applies to this description, please return it to the � re 
department or a branch o�  ce. An old � re extinguisher may not be operable in case 
of emergency, and if  left unattended, it could even lead to a dangerous accident. If 
your � re extinguisher has not yet expired, continued use is allowed (extinguishers 
that are labeled: Replace in 2021, 2022, or 2023).

■ Those who live in or own rental housing
In principle, expired � re extinguishers should be returned by the owner of the 
building, but it can also be returned from the tenant or real estate management 
company. Please cooperate in returning them as soon as possible.

■ Those who are moving
Within the city: if you are moving within the city, please continue to use your � re 
extinguisher at your new address.
Outside the city: if you are moving out of the city, please return your � re extin-
guisher to the � re station or a branch o�  ce.
Note: If you live in a rental house and the owner of the building is renting the � re 
extinguisher, please return it to the owner.

 Fire extinguisher rental for residential use 
Reception hours: 7 a.m. to 8 p.m. Note: Service may not be avail-
able when on duty
What to bring: Documents to verify your name and address
Note: Fire extinguishers are lent out to  head-of-households  regis-
tered as residents. Currently, we do not lend out to building owners.
Return/rental location: Fire Station, Imagawa Fire Station, Horie 
Fire Station, Hinode Fire Station
Inquiries: General A� airs Section, Fire Department Headquarters Tel: 304-0142


